Staywell Webservice Client Usage Scenarios
The following are examples of scenarios where clients can utilize Staywell’s Webservices. Each scenario describes the interactions between the end-user and the client’s web server and the interactions between the client’s web server and Staywell’s web servers.
Basic content syndication
The client wants to use Staywell content in the context of their own website.
Webservice methods used:

GetDocument

Retrieving images

The client has included links that reference specific Staywell documents in their website. They have created a page that allows a user to view a Staywell document and that page implements this scenario.
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1) When the end-user chooses to view one of the Staywell documents, for instance by clicking on a link, the end-user’s web browser makes an HTTP request to the client’s web server.

2) The client’s web server then make a web service call to the GetDocument method passing the identifying information of the document the user has requested.

3) Staywell’s servers verify that the requested document has been licensed for use by the client.

4) XML containing the document’s content and meta-data are returned to the client’s web server.

5) The client’s web server can parse, transform and otherwise manipulate that XML in order to present it to their user in a style that is visually consistent with the rest of their website. The content and metadata can also be used by the client’s server to drive other functionality, for instance presenting relevant links to other portions of the client’s site based on the indexing or demographic properties of the Staywell document. Part of the transformation must be to provide a mechanism for the end user to get the referenced images.
6) The client’s web server sends the transformed document to the end-user’s browser which finds all image references.

7) The end-user’s browser makes subsequent HTTP requests for each image referenced in the transformed document.

8) The client’s web server reformats the HTTP request for each image and sends a request to Staywell’s servers. Or the client’s server can send the image from a local cache since images do not change.
9) Staywell’s servers return the requested image to the client’s web server.

10) The client’s web server forwards the image along to the end-user’s browser which displays the image.

Search and display Staywell content

The client wants some self-contained portion of their website to be the Staywell content they have licensed but with their own layout, visual style and branding.

Webservice methods used:

DocumentSearch

GetDocument

GetRelatedDocuments

Retrieving images

This section of the client’s website has search and display capabilities for all the Staywell content licensed to the client. The client has created a document display page which implements the “Documents related to Staywell content” scenario. The user enters this section through a search. This could be a simple text box or a form allowing them to enter several criteria.
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1) User supplies search criteria and submits the search request.
2) The client’s web server creates the proper request XML out of the supplied criteria and sends that in a “DocumentSearch” call to Staywell’s web servers.

3) Staywell’s servers perform the search and limit the results to documents licensed by the client and not blocked by them.

4) Staywell’s servers create the DocumentList XML and return is to the client’s web server.

5) To prevent executing a potentially time consuming search too many times, and to prevent sending too many results to the end-user at once, the client’s web server keeps a copy of the search results in local, temporary storage to be used when the end-user repeats the same search, or requests a different “page” of results.
6) The client’s web server produces the first page of results by processing the XML in any way desired, for instance: grouping results by meta-data values or content type, sorting by title, etc.

7) The client’s web server sends HTML to the end-user’s browser. It contains links to the client’s “Staywell content display page” referencing the Staywell documents.

8) The end-user may move to a different page of results before selecting a document to view.

9) The client’s server uses the local copy of the search results to produce the next set of links to Staywell documents

10) The client’s server sends the HTML containing the next page of links.

11) When a user clicks a link to a Staywell document, the “Documents related to Staywell content” scenario is begun.

Documents related to client entities

The client wants to provide links to relevant Staywell content while a user is accessing a client entity.

Webservice methods used:

GetRelatedDocuments

GetDocument

Retrieving images
While the user is viewing a page of content belonging to the client, there is a list of links to Staywell documents that are related topically to that content. The page of content could be a document, a database record or any other object the client wants to associate with related Staywell content. The client associates one or more MeSH Unique IDs to each of the entities. When the entity is displayed to the user, the client’s web server requests Staywell documents related to the set of MeSH Unique IDs assigned to the client entity.
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1) The end user views a page that displays content belonging to and hosted by the client.

2) The client server accesses that content and extracts the assigned MeSH Unique IDs defining the topic(s) of that content.

3) The client server passes this list of MeSH Unique IDs in the parameter to the GetRelatedDocuments method.

4) Staywell’s servers compute relevance rankings based on the list of MeSH Unique IDs and exclude all documents not licensed to the client as well as documents blocked by the client.

5) Staywell’s servers return XML containing a DocumentList where each Document has a relevance rank.

6) The client server processes this XML to possibly shorten the list, apply formatting and style and to create links for each Staywell document.

7) The client server returns HTML to the end-user’s browser.
Documents related to Staywell content

The client wants to provide links to relevant Staywell content while a user is accessing another Staywell document.

Webservice methods used:

GetRelatedDocuments

GetDocument

Retrieving images

This is an extension of the “Basic content syndication” scenario. The difference is that the page displaying a Staywell document also has an area to display a list of links to other related Staywell documents.
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1) Same as “Basic content syndication”

2) Same

3) Same

4) Same

5) Client’s web server makes an additional web service call to retrieve the list of documents related to the identified Staywell document.

6) The list of related documents is produced and filtered to include document licensed to the client and not blocked by them.

7) DocumentList XML structure is returned including a relevance rank for each document.

8) The Client’s web server transforms the two XML documents into the desired display format for the end-user. At this point, it is wise to limit the number of related document links using whatever criteria the client desires. That set of related documents could also be retained in local temporary storage by the client web server for a certain amount of time to improve performance when the user (or another user) views the same document, or wants to view the complete list of related links rather than the limited set.

9) The formatted HTML is returned to the user’s browser. If they click one of the “Related Document” links, the request is sent back to the same page and we start at step 1 with a new document.
Client-Staywell combined content search

The client wants to provide a single “search” interface for their users and have the results contain Staywell content mixed with their own content.
Webservice methods used:

DocumentSearch

The end user is able to supply search criteria in one place and get a list of matching content. The results are a mixture of content belonging to and hosted by the client with Staywell content. The search mechanism used for the client content should be similar to the search mechanism used for the Staywell content so that the results can be combined meaningfully. To improve performance, the Staywell content search and the client content search are performed in parallel. The client servers are executing the local search while waiting for the Staywell servers to return search results.
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Structured document navigation

The client wants to present Staywell content to users in a logical tree structure to assist in navigation.
Webservice methods used:

ListCollections

GetCollectionContents

GetDocument

The client’s website presents the user with a list of collections which have been created by Staywell and licensed to the client. When the user chooses one of these collections, they are then presented with the list of first-level subtopics for that collection as well as the documents contained at that location in the collection. The user can then drill-down through the collection to find documents they are looking for.
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1) User views a page that includes a list of collections provided by Staywell. The list is produced dynamically from the complete list of collections licensed to the client.

2) The client’s server requests the list of licensed collections.

3) Staywell’s servers return XML containing a list of all collections with their names and ids.

4) The client’s server processes this XML to produce the desired HTML for listing the collections.

5) The client’s server sends the HTML page to the user’s browser.

6) When the user clicks to view one of the collections, the request is sent to the client’s server.

7) The client’s server makes a web service call for the contents of the requested collection. For efficiency, the full collection is requested include all subtopic levels and all documents.

8) Staywell’s servers return XML defining the collection.

9) The client’s server stores this XML or some representation of it in local temporary storage to facilitate continued navigation through that collection by this or other users. The XML is transformed into HTML that allows the user to navigate the tree of subtopics and documents in this collection.

10) The navigational HTML is returned to the user’s browser.

11) When the user selects a document to view, the process under “Basic content syndication” is followed.
Current health news

The client wants to display recent health news headlines.
Webservice methods used:

DocumentSearch

The client has licensed the Daily News Feed from Staywell. There is an area designated on a page of the client’s site to hold “Current Health News.” In this area the user sees the headline of each article and a “blurb” or “teaser” for that article. The number of headlines is limited to conserve “screen real estate.” The user can click a headline to read the full story.
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1) User requests a client website page that lists current headlines.

2) The client’s server calls the DocumentSearch web method supplying only content type and posting date criteria. The content type is fixed to 6 (Daily News Feed) and the posting date range covers the most recent 1, 2 or 3 days. The IncludeBlocked attribute is set to false.

3) Staywell’s servers verify that the news is licensed to the client and filters out any documents the client has previously indicated as “blocked” (See the Blocking scenario below)

4) Staywell’s servers return XML listing a small amount of meta-data for each matching document. In this case each document has the same ContentTypeId, 6. For news articles, a “Blurb” is also returned with each entry in this list.

5) The client’s server translates the DocumentList XML into appropriate HTML to provide the user with a list of links to the news article along with optionally displaying the blurb with each one. The list of headlines is sorted and limited to the top 10. If not enough headlines were returned, the client server repeats from step 2 with a larger date range until some limit or until enough headlines are returned.
6) When the user clicks one of the headlines to view the article, the process under “Basic content syndication” is followed.
Blocking

The client wants to prevent specific Staywell documents from appearing to their users.

Webservice methods used:

SetDocumentBlocking
DocumentSearch
The client has created a tool for their own use (not for use by their end-users) that will allow them to review Staywell documents they have licensed and select specific ones that should be blocked from view by their end-users. This would typically be used when the daily news feed has been licensed so the client can “pull” content deemed inappropriate from their site.

1) A DocumentSearch is performed to find content that the client may want to block.

2) The user is allowed to retrieve the document (with GetDocument) to view its content.

3) The SetDocumentBlocking method is called to “block” individual documents.
Page 10 of 10
proprietary and confidential
rev. June 22, 2004


